
 

 

Living Push Mail 
Carrier grade Multi-Channel Push-Mail for the consumer mass market 

Key Operator Benefits 

 Consumer Push mail offer to 
mass market and a wide 
range of devices 

 Added value service for 
usersõ standard internet 
mail boxes 

 Standards based solution: no 
proprietary protocols or 
clients, no handset 
limitation 

 Utilising and leveraging 
existing infrastructure 

 Flexibility for various billing 
models 

 Mail services scalable for all 
handset families, from 
simple prepaid phones to 
high-end feature phones 
with native mail clients 

 

Key End User Benefits 

 Real time use of e-mail using 
standard MMS and OMA EMN 
capable handsets 

  Convenient configuration 
by proven O3SIS OTA 
Configuration and Mail 
Collection Setup Wizards 

 Personalised mobile e-mail 
environment with rules 
based control of e-mail 
received 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Challenge 

Mobile operator customers increasingly 
demand to use mobile handsets to 
send and receive e-mail in real time. 

Various ways of bringing e-mail to the 
mobile handset are either based on 
proprietary protocols, or do not 
deliver in real time. So in most cases 
this limits possible offers to targeting 
business or corporate customers. 

While similar e-mail services are 
offered from the Internet 
environment, consumer oriented 
solutions require to enable Mobile 
Operators and Service Providers to add 
value to service delivery, promotions 
and pricing structures, as well as 
retaining a direct brand relationship 
with their customers. 

The user adoption heavily depends on 
the ease of configuring and using the 
service. 

All in One Solution 

O3SIS Multi Channel Push mail enables 
Mobile Operators and Service Providers 
to offer extended e-mail services with 
integration of standard internet 
mailboxes to a wide consumer 
audience with almost no limitations. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How Multi Channel? 

O3SIS Push mail unifies today available 
technology and channels optimised to 
deliver mail to almost any device ñ 
packaged in a homogenous service 
offering and optimised according to 
the capabilities of the handsets. 

This can either be realised by using 
MMS as bearer for e-mail or by using 
the OMA EMN protocol which is 
supported by a rapidly growing number 
of handsets. 

For Windows Mobile devices, Symbian 
60 and UIQ devices, O3SIS incorporates 
the OMA DS synchronisation standard 
and provides a client which instantly 
enables push mail for existing 
mailboxes, seamlessly integrated with 
synchronisation of PIM data. 

Based on Open Standards 

The O3SIS solution unifies standards 
like SMTP, POP3 and IMAP4, combined 
with OMA DS and OMA EMN. 

Standard 3GPP(2) protocols for MMS 
(MM7) form the basis for the Mail-to-
MMS solution, providing e-mail in real 
time to the handset without the hassle 
of configuring e-mail accounts on the 
handset. 

 
 



 

 

Living Push Mail 
Carrier grade Multi-Channel Push-Mail for the consumer mass market 

Push E-mail for 
Everyone 

 Push e-mail is no niche 
service any more, restricted 
to corporate or business users 
with proprietary handsets or 
specific mail servers 
required. 
With O3SIS Multi-Channel 
Push mail, sending and 
receiving e-mail on a handset 
becomes available for 
everyone ð for the mass 
market 

 

All-In-One-Solution 

 The central E-Mail Server 
collects email from various 
internet Mail accounts on the 
one hand and the handset on 
the other. This syndication 
feature enables the Mobile 
Operator or Service Provider 
to add valuable premium 
services but also keep the 
strategic important gate-
keeper position for e-mail 
communication 

Direct Push to and 
from Windows Mobile, 
Symbian 60/UIQ 
devices 

 The O3SIS SyncML Client for 
Windows Mobile PocketPC 
phones, Smartphones and 
Symbian 60/UIQ phones 
provides easy to use direct 
push of E-mail and from Mail 
Server to device. 

 No need of complex account 
configuration on the device 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Part of UMA Suite 

Beyond Mail-to-MMS/SMS with 
MMS/SMS as bearer, O3SIS provides 
solutions for (push) SyncML and rich 
clients using SMTP/IMAP. Support for 
these protocols and clients can simply 
be combined with the Mail-to-MMS 
solution, allowing users to enjoy the 
additional capabilities of the newer 
handsets, utilising the same service. 

This enables the operator to offer e-
mail to every single user independent 
of the capabilities of the handset.  

In addition, O3SIS offers the e-mail 
billing solution for SyncML and rich 
clients, to ensure that sending and 
receiving of e-mail, even with these 
protocols, can be charged. 

Customer Retention 

Mobile Operator and Service Provider 
will get a competitive edge by adding 
this service to their portfolio. The 
impact will be significant as it is the 
most desired service now within reach 
of most users. 

The availability of the service itself as 
well as the optional storing of the 
userõs contacts for blacklisting and 
whitelisting of e-mail will reduce 
churn significantly. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Key Product Features 

O3SIS Consumer Push mail provides:  

 Exchange of e-mails between 
handset and existing mailboxes via a 
central server using existing bearers 
such as SMS or MMS 

 Control over which e-mails are 
synchronised (filtering) 

 Filtering of e-mail to prevent need 
for excessive airtime 

 Real time reception of e-mail using 
standard device functionality 

 No need for ôalways onõ connection; 
no need for polling from handset 

 
 
 
 
 
 
 
 
 
 
 
 

Headquarters: O3SIS AG 
Olper Strasse 33-35 
51491 Overath, Germany 

+49(0)2204 747-0 

info@o3sis.com 

 

Related Products 

- Living Address Book 

- Living Phone Safe 


