
 

 

Living Phone Swapper 
Easy Phonebook transfer from old phone to new phone 

for Point -of-Sale and Customer Services 

Retail  Benefits  

Á More Service and Customer 
convenience at the point of 
sale 

Á Capability of upgrading and 
leveraging a phonebook 
swapper deployment for 
extended product versions  

Á Reduces churn  rate by 
increasing customer 
satisfaction and loyalty  

Á Easy deployment and 
integration  

Á Low investment, instant 
increase of turnover  

Á Capability of utilising and 
leveraging existing 
infrastructure  

Á Flexibility for various billing 
models 

Á A key service to retai n 
turnover on telephony and 
messaging 

 
 

End User Benefits  

Á Real time mobile device 
phonebook backup -from -old 
phone & restore -to -new 
phone at the POS and also 
customer self -care within 
minutes  

Á Instant availability and 
connectivity to all contacts 
for teleph ony and messaging 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Challenge  

Recent studies show that customers 
turnover on mobile telephony are 
significantly reduced in case of 
exchange because of repair or 
purchase of a new mobile phone, 
e.g. in case of a contract 
prolongation.  

Customers are primarily interested in 
using their mobile phones for 
telephony and SMS messaging. 

During an average phone contract and 
mobile phone life cycle, up to 20  % of 
mobile phones are completely 
exchanged or reset to factory s etting.  

In such situations customers face a 
complete loss of device phonebook 
contacts, which significantly reduces 
the amount of phone calls and SMS 
messages and severely limits 
customersõ connectivity.  

 

The Solution  

The O3SIS Phonebook Swapper solution 
provides an easy to use POS and 
Customer services tool to retail 
organisations for restoring customersõ 
phonebooks to new phones. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The customer visits his phone dealer 
or repair outlet with the old phone, or 
phone before sent in for repair.  

The phonebook contacts are pulled 
from the old device and temporarily 
stored on a server. A new phone or 
loaner during repair time can be 
configured and customerõs contacts 
are pushed into its phonebook ñ 
within minutes!  

The customer has his complete 
phonebook immediately available and 
can keep using it as if  he never 
changed the phone. 

 

Easy to Use 

The O3SIS Phonebook Swapper can 
easily be operated by POS or CS staff. 

The application is available as a WEB 
based interface and requires not more 
than a basic understanding of the 
internet.  

The Phonebook Swapper can also be 
extended and provided as a customer 
self care tool.  
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Key Product Features  

O3SIS Phonebook Swapper 
provides : 

Á Support of far over 700 
phone models  

Á Standard integration to 
O3SIS Backup & Restore, 
Network Address Book and 
UMD solution 

Á Easy deployment of a 
proven hosted solution  

Á Minimal integration and 
maintenance efforts  

 
 
 

Added value  

Á O3SIS delivers full 
customisation (branding and 
translation) taking  full 
responsibility for customer 
satisfaction  

Á O3SIS solutions have a 
proven track record and 
experience with worldwide 
deployments with OMA DS 
synchronisation products  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Interface & Technical 
Details  

The self-explanatory web interface of 
the Phonebook Swapper leads through 
the process within a few simple steps:  

1.  automatic configuration of the  
old phone  

2.  get phonebook data via  
synchronisation  

3.  automatic configuration of the  
new phone  

4.  bring phonebook data onto device  
via sync 

Based on the OMA SyncML DS standard 
and OMA Over-the-air provisioning of 
configurations, almost every mobile 
phone which is capable of 
synchronisation via SyncML over-the-
air can be supported.  

Over 700 phones have already been 
reference tested and configured for 
optimized usage with the  service. The 
support for the introduction of new 
handsets into the environment is 
regularly extended.  

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The O3SIS Phonebook swapper requires 
an O3SIS SyncML server and OTA 
provisioning server working on the 
proven core of the O3SIS Unified 
Mobile Directory platform plus 
connectivity to the operatorõs SMS 
Gateway. 

The Phonebook Swapper can be 
provided as a hosted solution or 
complete preinstalled appliance which 
can easily be integrated into the 
existing environment.  

Request a showcase demo account at: 

sales@o3sis.com 
 
 
 
 
 
 
 
 
 
 
 

Headquarters:  O3SIS AG 
Olper Strasse 33-35 
51491 Overath, Germany 

+49(0)2204 747-0 

info@o3sis.com 

Related Products  
- Living Phone Safe  

- Living Address Book  

 


