
 

 

UMD — Living Address Book 
Unified Mobile Directory — Center of Communication 

Operator Benefits 

 Protect and expand market 
share by becoming a trusted 
keeper for the end user’s 
most valuable personal data  

 Churn reduction of up to 
50% of O3SIS Unified Mobile 
Directory users 

 The O3SIS Class-of-Service 
framework enables 
operators to deploy multiple 
additional business models 
upon the same platform 

 The address book becomes a 
launch pad for connected 
existing and future 
communication applications 

 
 
 

End User Benefits 

 Import and syndication of 
contacts from other online 
address books 

 Contacts always up-to-date 
and consistently available 
on any access channel - 
mobile phone, Web 
applications Web Browser or 
any other IP enabled device 

 Instantly in contact with 
communities and work 
groups or family, friends or 
clubs 

 Real time mobile device 
Phonebook synchronisation 
or backup & restore 
functionality provides 
convenience and security 
for private data 

 Directly sending SMS, Emails 
and MMS from the Address 
Book 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Challenge 
(Mobile) network operators and service 
providers have invested considerable 
efforts to provide innovative 
communication services. Still, most of 
them are deployed in a ―stand-alone‖, 
non-integrated way. So end users are 
challenged to keep track of a variety of 
contact information based on the type of 
service they currently use.  

E-mail addresses, phone numbers, 
nickname identities all must be managed 
– usually from multiple, unconnected 
address books. Some stored on PCs, 
other bits on mobile devices and Web 
services, with considerable efforts 
needed to maintain and align their 
contact data manually.  

The Solution:O3SIS UMD 
O3SIS provides an intuitive Address Book 
application that automatically 
synchronises all contact information into 
one Unified Mobile Directory (UMD), 
using industry standard technologies. 

It consolidates the user’s contact 
information in one secure central 
storage, and makes it available 
consistently and always up-to-date on 
any connected device and on the 
network. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Next Generation 
Communication Experience 
Users can advance the way they 
communicate by publishing additional 
personal contents, such as multi-media 
files or birthday cards without any 
additional complexity to use those 
integrated features 

The O3SIS UMD user interfaces enable 
user interaction via a Web or mobile 
browser, supporting HTML, WML, and 
XHTML templates out of the box.  

O3SIS UMD secures and harmonises user 
contact data via multi-point 
synchronisation using the OMA DS SyncML 
industry standard. 

The Address book Web interface 
additionally offers sophisticated tools to 
syndicate and align contact data and 
manage conflicts, duplicates and similar 
entries. 

 

 

 

 

 



 

 

UMD — Living Address Book 
Unified Mobile Directory — Center of Communication 

Unlimited 
Communication 

 By providing instant access 
to communication channels 
and always up-to-date 
contact data the user will 
experience a total 
communication without any 
limitations 

All-In-One Solution 

 The O3SIS Address book is 
based on a platform proven 
in numerous carrier-grade 
deployments. The solution 
provides the highest level of 
scalability and reliability 
available in the industry 
today. O3SIS applications 
can handle billions of 
records and thousands of 
transactions per second, and 
enable consolidation of 
inter-nationally distributed 
IT operations through a 
unique co-hosting 
functionality. 

 
 

Carrier-Grade 
Deployment 

 By using the proven 
connector-based integration 
concept of the O3SIS 
platform, the O3SIS Unified 
Mobile Directory seamlessly 
integrates into existing 
storage, provisioning, single-
sign-on, operation & 
maintenance, and billing 
systems. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

Direct Push to and from 
Windows Mobile, Symbian 
60/UIQ devices 

 The O3SIS SyncML Client for 
Windows Mobile PocketPC phones, 
Smartphones and Symbian 60/UIQ 
phones provides easy to use direct 
push of E-mail and from Mail Server 
to device. 

No need of complex account 
configuration on the devi 

 
 
 
 
 
 
 

Increase Revenue 
The O3SIS Unified Mobile Directory 
facilitates various business models — 
from subscription based models, e.g. 
supported by scheduled and automated 
backup of user’s data — to  transactional 
(pay-per-use) models, e.g. by providing 
trial or n-times-a-month-free flavours, 
helping to build an end-user base 
quickly. 

Seamless Integration 
O3SIS UMD facilitates standard 
connectors to store data in RDBMS, LDAP 
directories, XDMS storage, or any other 
existing storage – depending on the 
target installation environment and 
expected storage volume. 

Scalability & Flexibility 
UMD allows definition of up to 1024 
different Classes of Service (COS). For 
definition of which available resources 
and functionality an end user can utilize, 
such as storage quotas or scheduled 
backup. 

O3SIS UMD protects end users against the 
painful moment of finding that valuable 
communication data cannot be restored 
after losing a phone or accidental 
deletion, or the experience that data 
can only be transferred to a new phone 
after a significant and time-consuming 
hassle. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Key Product Features 

O3SIS Unified Mobile Directory 
provides: 

 Fast deployment by templates that 
can easily be branded and 
customised based on style sheets 
and using the I18N industry best 
practice for localisation, and 
supports the UTF-8 standard. 

 Flexibility and scalability with 
various business models and billing 
event support 

 State-of-the-art Synchronisation and 
Backup&Restore technology 
supporting a wider range of 
hundreds of mobile devices 

 Powerful tools providing users the 
convenience to harmonise and 
optimise their contact data and 
enhance usage in any 
communication channel.  

 Full-feature synchronisation and 
Backup & Restore based on the OMA 
DS industry standards 

 
 

 
 
 
 
 
 
 

Headquarters: O3SIS AG 
Olper Strasse 33-35 
51491 Overath, Germany 

+49(0)2204 747-0 

info@o3sis.com 

Related Products 

- Living Push Mail 
- Living Phone Safe 
- Living Communication 
 Suite 
 


